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ENTRA ID SSPR — Using Other Emails

STEP 1:

Open your browser and go to the below link:

https://aka.ms/sspr

This is the Entra (formerly Azure) Self Service Password Reset Portal and it looks like below:

¥ & Microsoft Online Password Re X ar

€ G =5 passwordresetmicrosoftonline.com & Incognito (3)  New Chrome available &

Microsoft

Get back into your account

\Ahe are e P
Who are you?
To recover your account, begin by entering your email or usemame and the characters in the picture or sudio below.

Email or Username: *

Example: user@contoso.onmicrosoft.com or user@contoso.com

STEP 2:

In the textbox “Email or Username” enter your CDSID@volvocars.biz and appropriately put the captcha
text in the textbox below as depicted:



https://aka.ms/sspr
mailto:CDSID@volvocars.biz
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¥ & Microsoft Online Password Res: X +

<« Cc 2% passwordresetmicrosoftonline.com £ Incognito (3)

New Chrome available
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Get back into your account

Who a

To recow

your account, begin by entering your email o username and the characters in the picture or audie below.

Email or Username: *

Example: user@contoso.onmicrosoft.com or user@contoso.com

E E E L
Ww6QQ

Enter the characters in the picture o the words in the audio. *

1]

Once done, click on Next.

STEP 3:

Select the option, “I forgot my password” and click on Next:

~ @& Microsoft Online Password Res: X ar

= c 2% passwordreset. microsoftonline.com Incognito (3)
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Get back into your account

s are you having trouble signing in?

®)| forgot my password

worries, we'll help you to reset your pass

using the security info you registered with us

in

tried signing in with an incorrect p

d too many times.

fing password and we'll unlack your accou can sign in again.

B Microsoft

21 Microsoft Corporation  Legal  Privacy

New Chrome available }

Support code
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STEP 4:

Click on “Email” and a 6-digit code will be sent on your email which is configured for your account on

Entra End.

~ 4 Microsoft Online Password Re X +

<« c 23 passwordreset. microsoftonline.com
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Get back into your account
verification step 1 > choose a new password

Please choose the contact method we should use for verification:

® Email my alternate email You will receive an email containing a verification code at your alternate email

address (sa™* @

Cancel

&

a

£ Incognito (3)

New Chrome available

STEP 5:

You will receive an email in your mailbox in the below format:

Volvo Cars account email verification code

Microsoft on behalf of Volvo Cars <msonlineservicesteam@microsoftonline.com >
To Sandipan Chakraborty

() This sender msonlineservicesteam@microsaftonline.com is from outside your organization.

(i) Click here to download pictures. To help pratect your privacy, Outlook prevented automatic download of some pictures in this message.

Verify your email address

Thanks for verifying your T-SANDI3@volvocars.biz account!

[**EXTERNAL EMAIL**]

Your code is: 663272

Sincerely,
Volvo Cars

This message was sent from an unmonitored email address. Please do not reply to this messa

Privacy Statement | Brivacy Contact

) Reply

% Reply All

— Forward

Mon 3/25/2024 2241 PM

You need to put this 6-digit code in the verification code text box like below:
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¥ & Microsoft Online Password Res: X ar

<« Cc 2% passwordresetmicrosoftonline.com R | £ Incognito (3) New Chrome available
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Get back into your account

verification step 1 > choose a new password

Please choose the contact method we should use for verification:
@ Email my alternate smail We've sent an email message containing  verification code to your inbox.
663272
Next Are you having 3 problem?

Cancel

Click on Next.

STEP 6:

Now you can set your password in the next screen and ensure that your password matches the password
policy which is in place. Once done, re-type the password of your choice and click on Finish to continue.

The password policy at Volvo Cars has the below criterions:
-Password Minimum Length: 10 Characters
-Password must match 3 of the below 4 conditions:

- Minimum 1 Upper Case Character

- Minimum 1 Lower Case Character

- Minimum 1 Number (0-9)

- Minimum 1 Special Character
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A Microsoft Online Password Res: X ar

< c 23 passwordreset.microsoftonline.com

& O & incognito3) New Chrome available
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Get back into your account

verification step 1 v > choose a new password

* Enter new password:

On clicking Finish, you will get the below screen and it means that the password reset has been
completed.

A Microsoft Online Password Re: x +

&« C 23 passwordreset.microsoftonline.com/

b4 & O & incognito (3)

New Chrome available 3
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Get back into your account
@ Vour password has been reset

B¥ Microsoft ~ ©2021 Microsoft Corporation  Legal  Privacy

Support code

Additionally, you will also receive an email on your mailbox with the contents as below:
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Your Volvo Cars password has been reset

- N . . - Reph < Reply All F d .-
Microsoft on behalf of Volvo Cars <msonlineservicesteam@microsoftonline.cor O Reply | O Regly = Fornar
To T-SANDI3@volvocars.biz

Men 3/25/2024 2:46 PM
Cc Sandipan Chakraborty

(1) This sender msonlineservicesteam@microsoftonline.com is from outside your organization.

(i) Click here to download pictures. To help protect your privacy, Outiook prevented automatic download of some pictures in this message.

[**EXTERNAL EMAIL*]

password on your account has resst. I you performed this password reset, then
this message i for your information only.

+  User ID: T-SANDI2@volvocars.biz
I you ‘you or your admini performed thi: resat, then you
your admini i

Remember: Make sure you update all of your devices [phones, tablets, and PCs) with your new
password!

Sincarely.
Volvo Cars

The password will take 10 to 15 minutes to synchronize completely across all the connected end systems
and you should be able to use your password accordingly post that time-period.



